Q. UNIQA

Mopsaaok po3rnsaay 3BepHeHb CNoXuBaYis
B MpAT «CK «YHIKA Xutta»

1. 3ATAJlIbHI NONOXEHHA

1.1 Uewn lMopsagok posrnagy 3sepHeHb cnoxuBadiB B MNpAT «CK «YHIKA Xutta» (Hagani —
Mopsigok) pospobneHo BignosigHo o Crartyty NMPUBATHOIO AKUIOHEPHOIO TOBAPUCTBA
«CTPAXOBA KOMIMAHIA «YHIKA >Xutta» (Hagani — ToBapuCTBO), YAHHOIO 3aKOHOA4aBCTBa YKpaiHu,
30Kpema, 3akoHy YkpaiHu «[1po 3BepHeHHS rpoMaasiH» (Hagani — 3akoH) Ta [HCTpykuii 3 ginoBoacTea 3a
3BEPHEHHSIMW CNOXMBAYiB B OpraHax Aep)KaBHOi Bragu i MiCLLEeBOro caMoBpsiyBaHHs, 06'€aHaHHAX
CnoXmBadiB, Ha NiANPMEMCTBaX, B yCTaHOBaX, opraHidauiax HesarnexHo Big oOpM BMacHOCTI, B
3acobax macoBoi iHbopMaLii, 3aTBepakeHoi noctaHoBot KabiHeTy MiHicTpiB YkpaiHu Big 14 KBIiTHA
1997 p. Ne348 (Hagani — IHCTpyKUisi), @ TakoX BHYTPILLHIX 4OKYMeHTiB ToBapucTtea.

1.2 LUen lMNopagok BCTAaHOBMNIOE OCHOBHI 3acaau OpraHisauii Ta BeOeHHS [OinoBOACTBa, a CaMe:
€AVNHUIA NOPSIAOK MpUIOMY, peecTpadii, obniky, po3rnagy, cuctemartmsauii, 36epiraHHs, LOBIAKOBO-
iHdopMaUiMHOro nowyKy, HadaHHA 3BOPOTHONO 3B'SI3KYy, y3arallbHEHHs1 Ta aHanisy 3BepHEHb
CMoXMBauiB, a TakOX BU3HAYaA€E NOPSAOK KOHTPOSIO 32 MOro BUKOHAHHSAM Ta AOTPUMAaHHSAM.

1.3 KoHTponb 3a BeOeHHAM [OiNOBOACTBA, MOB'A3aHOIO 3i 3BEPHEHHSAMMW, WO HagxoadTb OO
ToBapucTBa, TEXHIYHE CYyNPOBOMKEHHS X pO3rnsaay NoknageHo Ha [lenapTaMeHT KNiEHTCbKOro focBiay
Ta cepsiciB [upekuii TpaHcgopmaLii Ta KNiEHTCbKMX CEPBICIB.

1.4 Y pobGorTi 3i 3BepHeHHAMM ToBapnCcTBO 3abe3nevye NoBHWMIA, KBanidikoBaHUA, HEeynepemKeHnn,
00'eKTUBHUI i CBOEYACHUA PO3rNsg 3BEPHEHbL 3 METOK ONMEPaTUBHOIO BUPILLEHHST MOPYLLUEHUX Y HUX
NUTaHb, 3a40BOJIEHHS 3aKOHHUX BUMOT 3asiBHUKIB, p€anbHOro NMOHOBIIEHHS MOPYLLUEHMUX KOHCTUTYLLINHNX
npae Ta 3anobiraHHA Hagani TakMM MOPYLUEHHSIM Y MOPsAKYy Ta Yy cnocib, wo nepeabayeHi YNHHUM
3aKOHOaBCTBOM.

1.5 TepMmiHn, WO BUKOPUCTOBYHOTLCA B UbOMY [lopsaky, MalTb Ti XK 3HAYEHHS, LLUO BU3HAYEHI
3aKOHOO4ABCTBOM YKpaiHu, 30KkpeMa 3aKOHOM.

2 OCHOBHI TEPMIHUK

2.1 HasepeHi B [opsiaky TEPMiHU BXMBAKOTLCA B TAKOMY 3HAYEHHI:

3BEepHEeHHA cnoXuBaya - BUKNagaeHi B NMCbMOBI abo yCHIiN chopmi Nponosuii (3ayBaxeHHs), 3as8u
(knonoTaHHSA) i ckapru.

Mpono3unuia (3ayBaXXeHHA) - 3BEPHEHHS CMNOXWBaya, e BUCMNOBMIOKTLCA Mopaga, pekomeHaauisa
woaoaiansHocTi ToBapucTea.

3asiBa (KNOMOTaHHSA) - 3BEPHEHHS CMOXMBAYIB i3 NPOXaHHSAM NPO CNPUSHHA peanisauii 3akpinneHmnx
KoHCTUTyUji€ Ta YMHHUM 3aKOHOOABCTBOM iX MpaB Ta iHTepeciB abo NOBIJOMMEHHSA MPO NOPYLUEHHS
YMHHOIO 3aKOHOOABCTBA YW HEOOoMiKM B AiaNbHOCTI TOBAPUCTBA, @ TaKOX BUCIOBMEHHA OYMKM LWOAO
NONiNWeHHA Noro AisinbHocTi. KnonoTaHHA - NMCbMOBE 3BEPHEHHST 3 MPOXaHHSM MPO BM3HAHHA 3a
ocobolto BignNoBigHOro craTtycy, npas Y cBoboa ToLo.

Ckapra - 3BEpHEHHSI 3 BUMOrOK MPO MOHOBIEHHS MpaB i 3aXMCT 3aKOHHMX IHTEPECIB CMOXMBauiB,
nopyLeHux gismu (6e3gianbHicTio) cniBpobiTHMKamu ToBapucTea.

Cnam - enekTpoOHHi, TeKCToBi Ta/abo MynbTUMeAiHi NoBiAOMMNEHHS, wWo 6e3 nonepefHbOi 3roau
(3amoBrieHHs) opepxyBadiB HeogHopas3oBO (binble n'aTM NOBIOMIIEHb OOHOMY OAepXyBauy)
HaACMNalTbCA Ha iXHi agpecy enekTPOHHOI NoW TN abo iHWi 3acobu 3B’A3Ky.

CnoxuBay ciHaHCOBUX Nocnyr (Aani - cnoxueay) - isnyHa ocoba, sika 3BepTaeTbCs 3a HaOaHHAM
diHaHcoBux nocnyr go ToapucTBa Ta/abo nocepefHuka abo KOPUCTYETbLCA LMMMU Mocriyramy Ans
3a,0BOSIEHHSI 0COBUCTUX NOTPED, HE NOB’A3aHMX i3 NIANPUEMHULBKOK abo He3anexHo NPogECINHOK
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OiSANbHICTIO.
KonekTnBHe 3BepHEHHS - 3BEpHEHHS ABOX i BinbLue ocib.

NMoBTOpHE 3BepHEHHA - 3BEPHEHHS, LLIO HAAINLLNO Bif TiEi caMoi 0cobuM 3 TOro CaMoro NUTaHHS.

FpomagAHUH - rpoMagsdHnH YkpaiHu abo ocoba, sika He € rpoMafasiHMHOM YKpaiHM | 3aKOHHO
3HaxogAaTbCA Ha Tl TepuUTopii, AKMIA PEECTPYE CBOI 3BEPHEHHS Yepead Beb-canT ToBapucTea uniga.ua abo
Haacunae CBOE 3BePHEHHSA Ha quality@uniqa.ua abo iHWi ogilinHO BCTaHOBMEHI agpecn ToBapucTaa.

KepiBHuk rpynmn BukoHaBuiB — ocoba, sika Bignosigae 3a 6i3Hec npouec 3a Nocnyrot, 3MmiHtoe GisHec
npouec HagaHHs Nocnyr, OTPUMYE MOBIAOMIEHHSA NPO NOPYLUEHHSA CTPOKIB BUKOHAHHS.

'pyna BukoHaBLUiB — cniBpobiTHNKM ToBapuCTBa, AKi NpM3HavaloTbCst ToBapMCTBOM, SIKi BignoBiaaTb
3a BiANOBIgHMN eTan HagaHHa nocnyr. CniBpobiTHUKM B rpyni BukoHaBuiB po3noginstoTe 06pobKy
3BEpPHEHb CMOXMBaA4iB MixX COOOH CamMOCTiMHO abo 3a npaBuraMu, BU3HAYEHUMU KEPIBHUKOM rpynu
BukoHaBsuiB abo BukoHaBus, BignosiganbHOro 3a o6pobky 3BepHEHHS, BM3HAYa€E BiANOBIiAanbHUA 3a
MOHITOPUHI 06p0obKM 3BEPHEHD CNoXuBaYiB Anpekuii TpaHCchopMaLii Ta KNIEHTCbKMUX CEPBICIB.

BukoHaBeub — cCniBpobiTHMK, KM Bignosigae 3a 0OpOOKy 3BEpPHEHHS CMNoXWBaA4iB Yy CTPOK,
nepenbayveHnn umm Mopsgkom, poscnigye o6CTaBNHN 3BEPHEHHS!, BXXMBAE 3ax0fiB OO0 BUPILLEHHS
00CTaBMH 3BEPHEHHS], TOTYE, NOrOAXKYE Ta Haacunae Yepes e-mail BignoBiab (abo TenecoHye)
Cnoxusauy 3 pe3yfibTaTaMu O6po6KMN 3BEPHEHHS, 3 YpaxyBaHHAM BMMOr A0 JIMCTYBaHHS vepes e-
mail, Wwo HaBedeHi Ha BHYTpIWHLOMY pecypci Service Desk y posgini KnieHTcbki npouecu. Mpu
OTPUMaHHi NMCbMOBOrO 3BEPHEHHSA rOTy€E, NOroAXy€e Ta HaAcUNae NMCbMOBY BiANoOBiAb KNIEHTY
Ha agpecy, 3a3Ha4yeHy Yy 3BepPHEHHI.

Ekcnept (Cnocrtepiray) — ocoba, ska 3anyyaetbcsi BukoHaBueM abo BignosiganbHMM 3a MOHITOPUHT
npouecy 06pobkM 3BEPHEHL CNOXNBAYIB HAgaA€ KOHCYNbTAaLil y pasi 3any4eHHs 40 06poOKM 3BEPHEHHS,
Jonomarae nigrotysaTtu 3BOPOTHIl 3B’S30K 415 cnoXKmBada.

TepMmiH “3asaABHMK” BXXUBAETbLCA B AEKiNIbKOX 3HAYEHHSAX, a came:

. 'pomagsHuH YkpaiHn abo ocoba, sika He € rpoMagsaHMHOM YKpaiHKM | 3aKOHHO 3Haxo4aTbcs Ha i
TepUTopIi, KN PeecTpye CBOI 3BepPHEHHS Yyepesd Beb-canT ToBapucTBa uniga.ua abo Hagcunae cBoe
3BEepPHEHHS Ha quality@uniga.ua abo iHwi odilitHO BCTaHOBMEHI aapecn ToBapuCTBa;

. CniBpo6iTHMK dunpekuii niaTpuMKKn KITiEHTIB 3 0CODOBOro CTpaxyBaHHS - BUKOHYE porib 3asdBHMKA
OO0 3BEPHEHb CMOXMBaya A0 KOHTAKT-LEHTPY 4vepes3 3anuT Ao [Oupekuil nigTpuMKM KhieHTiB 3
0CcOBO0BOro CTpaxyBaHHS;

. CniBpobiTHMK ToBapnCTBa — BUKOHYE pOSib 3asiBHMKA LOO0 3BEPHEHbL CMOXUBAYIB, WO Hadinwnm
Bi4 cnoXxusada Hanpsimy abo Bif KOHTpOnoUMx opraHie (HauioHanbHui 6aHk YkpaiHn, MoTopHe
(TpaHcnopTHe) cTpaxoBe 610po YKpaiHu TOLLO).

[HLWI TEpMiHW BXUBAKOTLCHA Y 3HAYEHHSIX, HAaBeAEHUX Y YMHHOMY 3aKOHO4ABCTBI YKpaiHu.

3 BWUMOI'u OO 3BEPHEHHA

3.1 ToBapuUCTBOM 3LIACHIOETLCA PO3rNAL 3BEepHEHb CMNOXMBAuIB LWOAO BHYTPIWHBLOT AiSfIbHOCTI
ToBapucTBa Ta AIANbHOCTI MOro MpauiBHWUKIB, @ TaKOX IHLWMX MUTaHb, SIKi MOXYTb HagxogouTu Big
CNOXWUBauiB.

3.2 3BepHeHHs agpecytoTbes ToBapuctBy abo nocagosum ocobam ToBapucTea, 4O NOBHOBAaXEHb
AKX HaNeXuTb BUPILLEHHSA MOPYLUEHUX Y 3BEPHEHHSIX MUTaHb. 3BEPHEHHA MOXe OyTu yCcHuM abo
NMCbMOBMM Ta NO4aHO OKpeMo 0coboto (iHaMBiAyanbHe) abo rpynoto ocib (KoNekTnBHe).

He BBaxaroTbCA 3BepHEHHAM Yy pPO3yMiHHI 3akoHy YkpaiHu "lpo 3BepHeHHs rpoMagsH" Ta He

po3rnsaalTbCcs BIANOBIAHO A0 nopsaaky, nepeabadveHoro umm Nopsiakom Ti 3BepHEHHS (3asiBK, NoAaHi

OOKYMEHTM TOLLO), siKi MOB’A3aHi 3 JianbHicTio ToBapucTBa LWOAO HagaHHs Mocnyr 3 ycix Buais

CTPaxoBOro 3axXuUCTy ManHOBUX iHTEpPeCiB (PI3NYHNX Ta IOPUANYHUX OCID, 30Kpema, Ti 3BepHEHHSA (YCHI

abo NMCbMOBI 3asBM), SIKi NOB’AA3aHi 3 HAMIPOM YKINageHHs 4OroBopy CTpaxyBaHHA abo 3 HACTaHHSM Yn
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CYNPOBOMKEHHSAM BUNAAKy, WO Mae O3HaKuM cTpaxoBoro. Mopsgok, yMOBM Ta CTPOKM 34IMCHEHHSA
CTPaxoBUX BWUMMAT Ta CTPaAXOBOro BiAlKOAyBaHHS abo MopsaoK Ta YMOBM YKMNadeHHs1 LOroBopy
CTpaxyBaHHs nepeabadveHi 3akoHom YkpaiHu «[1po cTpaxyBaHHS» Ta iHLLMMW HOPMaTUBHO-MPaBOBUMMU
aKTamu, a TakoX BHYTPILWHIMM AOKyMeHTamuToBapucTsa.

3.3 3BepHeHHa fo ToBapuctea Moxe 6yTu:

- nepeaaHo cnoxmesadem ocobucmo Ha 0cobucTomMy NpPUNOMI Cnoxmneauis; abo

- 3a pgonomoroto 3acobie meneghoHHO20 38’a3Ky;, abo

-HagicnaHo 3 BUKOPUCTAHHAM Mepexi IHmepHem LWNAXOM 3BEPHEHHSI CroXuBadiB 4vepes opmy
«3BOpOTHOrO 3B’A3KYy» Ha caunTi ToBapucTea https://uniga.ua/ua/contacts/feedback/; abo

- nopaHo Yepes 3acobum enekTPOHHOIO 3B’s13Ky Ha eNfeKTPOHHI agpecu ToBapucTea guality@uniga.ua;
yBUNaAKy OTPUMaHHSA 3BEPHEHHS 0COBMCTO Ha poboYy eneKkTpoHHy agpecy O6yab-akoro cniBpobiTHMKA
abo Ha enekTpoHHy agpecy office@uniga.ua, BiH nepecunae noro 3a agpecoto: guality@uniga.ua; abo
- HagicnaHo nowmoto Ha agpecy: 04112 m. Kuie, Byn. Onenn Tenirn, 6, nit. “B”; abo

-nepegaHo cnoxueadem 0o Oydb-k020 oghicy Tosapucmea 4Hu 6IOOKpeMieHuUX idpo3dinie
Tosapucmea ocobucto abo 4vepes YnoBHOBaXEHY HUM OCOOY, MOBHOBaXEHHS SIKOI OGDOPMIIEHI
BiQMOBIOHO A0 3aKOHO4ABCTBA.

-nogaHuM HanpaMmy Ao HauioHanbHoro 6aHKy YKpaiHM LWNsiXOM 3anoBHeHHA ¢opMu 3a
nocunaHHAM https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

Ckapra B iHTepecax HENOBHONITHIX | Hedie3gaTHMX 0Cib NogaeTbCA IX 3aKOHHNMUW NPeACTaBHUKaAMM.

3.4 ToBapuCcTBO Hagae BigNoOBiAb OepXxaBHOK abo iHWOK (IHO3eMHOK) MOBOK BIAMOBIAHO OO
YMHHOrO 3aKOHOAABCTBA YKpaiHW.

3.5 Y 3BepHeHHi Mmae 6yTn 3a3Ha4YeHO Npi3BuLLEe, iM’A, N0 6aTbKOBI (3a HAsIBHOCTI) 3asiBHMKA, agpeca
OnNs1 NOLITOBOI KOPEeCMnoHAEHLii, HOMep AO0roBOpy CTpaxyBaHHs (3a HasiIBHOCTI), BUKNageHO CYTb
MOPYLUEHOrONUTaHHS, 3ayBaXKEHHS, NPONO3uLii, 3asiBN YM CKapry, NPoxaHHs Yn Bumorn. NMucbmose
3BEPHEHHS NOBUHHO BYTU NigNMCaHO 3asgBHUKOM (3asiBHWKaMM) i3 3a3Ha4YeHHAM Aatu. B enekTpoHHOMY
3BEPHEHHI TaKkoXX Mae OyTu 3a3Ha4YeHO enekTPOHHY agpecy, Ha sKy 3asiBHUKY Moxe OyTu HagicnaHo
BiAMOBiAb, ab0OBIOOMOCTI MPO iHLWI 3aco6u 3B’s13Ky 3 HUM. 3aCTOCYBaHHS KBanig)ikoBaHOIO €MEKTPOHHOIO
nignucy Npu HaaCUaHHi eNeKTPOHHOrO 3BEPHEHHS HE BUMMaraeTbCsl.

3.6 3BepHeHHs, ocopmneHi BignosigHO [0 BuMoOr cT. 5 3akoHy i nogaHi go ToeapuctBa B
yCTaHOBIIEHOMY MOPSAKY, NignsraioTe 06OB'A3KOBOMY MPUMAHATTIO Ta NEepPBMHHOMY (NonepeaHboMY)
po3rnsay.

3.7 3BepHeHHd, odopmneHe 6e3 AOTPMMaHHA 3a3HAYeHWX BUMOr, MOBEPTAETLCH 3asfBHUKY 3
BiAMNOBIAHNMM PO3’AICHEHHAMM 3riAHO 3 YNHHMM 3aKOHOO4ABCTBOM YKpaiHu.

4 3BEPHEHHA, AKI HE NIANATAIOTb PO3rnday TA BUPILLEHHIO

4.1 T[ucbmoBe 3BepHEHHS 6e3 3a3HaYeHHS MiCLS NPOXMBaHHS, He NianucaHe aBTopoM (aBTopamm),a
TaKoX Take, 3 SIKOr0 HEeMOXINUBO BCTAHOBUTU aBTOPCTBO, BM3HAETBCHA AHOHIMHMM i po3rnagy He
nignsarae.

4.2 He po3rnagaoTbCa MOBTOPHI 3BEPHEHHA Bid4 OO4HOMO i TOrMO X CMOXMBaya 3 OOHOro i TOro X
NUTaHHSA, SKLO NepLue BMpieHo no cyTi Ta 'y cuctemi Toeapuctea ServiceDesk € BignosigHa 3asiBka 3
dikcauieto pesynbTaTiB NonepeaHbLOro 3BepHeHHs. Ha NoBTOpHE 3BEepHEHHSA CrnoXmBady HagaeTbCcs
BiQNOBIAb, O PiLLEHHS 32 NOro nonepeaHiM 3BepHEHHAM 3anuvwaeTbes 6e3 3miH y BUNagkKy, siKLio He
Oyno BusIBNEHO OOAATKOBMX CYTTEBMX (hakTiB. Bignosigb HagaeTbcsa BignosiganbHOW ocoboro 3
BpaxyBaHHSAM NonepeaHbOro NMCTyBaHHSA i3 3asaBHUKOM 3 60Ky ToBapucTtea. 3a pileHHAM BukoHaBusa
MOBTOPHI 3BEPHEHHS, HAKWO nepwe 3BepHEHHA Oyno BperynboBaHO, MOXYTb pO3rnsgaTuca
ToBapuCTBOM 3 METO BUPILLEHHS MUTaHHA 3 KNiEHTamu.

4.3 3BepHeHHs, WO igeHTUdikoBaHi Sk cnam, He obpobnaTbLCA BigNOBIAHO 4O BMMOT Ta npaBwuil
Aaxoro lNMopsaky Ta nignaratoTb BUA4aNEeHHo, a y Bunagky CTBopeHHs 3asasku B ServiceDesk 3 npusogy
TaKoro 3BepHEHHS1 — 3asiBKa 3aKpUBaETbCA 63 BMPILLEHHS.
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5 MPUAMAHHS | NEPBUHHUWA PO3MNAA 3BEPHEHb CNOXUBAYIB

5.1 Pobota 3i 3BEpHEHHsIMM CMOXMBaYiB i X OCOOUCTUIA MPUMNOM MICTUTb B COOi Taki CKnagosi
enemMeHTH:

NPUMMaHHs, peectpauisi i NnepBMHHUI PO3MNAL 3BEPHEHDL CMOXNBAUIB;

BUPIiLLEHHSA 3BEPHEHDb Ta HaZaHHSA Bi4NOBIgen aBTopaw;

KOHTPOSb 3a CTAHOM POBOTH 3i 3BEPHEHHAMM;

y3aranbHeHHs Ta aHani3 3BepHeHb CNoXuBadis;

® BUKOPUCTaHHSA pes3ynbTaTiB aHanidy 3 MeTow yOOCKOHaNeHHs NpoLeciB aisneHocTi ToBapucTea.

5.2 Yci nponosuuii, 3asBK i ckapry, WO HaginwnM, NpuAMaloTbCs Ta PEEeCTPyrTbCs B CUCTEMI
ServiceDesk, y AeHb X HAOXOMKEHHS, ¥ BUNagky otpumanHs go 14.00, a Ti, wo Haginwnwm nicnga 14.00
abo y Hepobounin AeHb Ta 4ac, - He NisHile HacTynmHoro pobo4yoro aHA. KoHBepTu (BUPI3KM 3 HUKX)
30epiratoTbCa pa3om 3 NPOMO3ULIED, 3asiBOKD, CKaproto, siki Ha4inLWNn NOLTOH.

B cuctemi ServiceDesk BkasyeTbCs: AaTta HaaXOOXKEHHsSI 3BEPHEHHS; npisBuLle, iM'a, no 6aTbKoBi;
HOMep JOroBOpY CTpaxyBaHHS (Y pasi HAABHOCTI), KOHTAKTHUIA HOMepP TeNegOHY Y1 eneKTpOHHa NoLUTa,
3BiOKM Odep)KaHO 3BEPHEHHS (KaHan OoTpUMaHHs), gaTa, peecTpauiiHii HOMeEp BXIZHOrO OOKYMEHTY,
Bi4MNOBIAANbHUA 3a KOHTPOSb; MOPYLUEHI MUTaAHHA - KOPOTKMIA 3MICT; 3MICT | AaTa pe3ontouii (pileHHs ),
npi3suLLe aBTopa, BukoHaBeLb, TepMiH BAKOHAHHSA; AaTa HagicnaHHs, peecTpauiiHnini HoMep BUXiAHOMo
OOKYMEHTY i 3MICT piLLEHHS; HOMEpP 3asiBKMU.

Ha 3BepHeHHsX, sKi Haginwnm y nanepoBoMy BUMMSAI NPOCTaBNAETbCA WTaMn 3 iHpopMauieo npo
HOMep Ta AaTy peecTpallii 3BEpHEHHS Ha HMKHBOMY NOSi NEePLLOro apkyLla AOKYMeHTa npaBopy4 abo Ha
iHLLOMY BifTbHOMY Bif TEKCTY MicCLi, KpiM Micus, NpM3HAYeHoro Ang NiglmBKu.

Ha BuMory crnoxusada, sikur nogas 3BEPHEHHS 40 ToBapuUCTBa, Ha NepLUOMY apKyLli Konii 3BEpHEHHS
NPOCTaBMSETLCA WTaMM i3 3a3Ha4YeHHs M HarMeHyBaHHA ToBapuCTBa, AaTW HAAXOOKEHHSA TaBXigHOMo
HoMepa 3BepHEHHS. Taka Konisi NMoBepTaETbCA CNoXKUBaYEBi.

5.3 O6nik ocobuctoro npunomMy CrnoxueadiB BeOETbCSl B ENIEKTPOHHOMY >XypHari B CUCTEMI
ServiceDesk 3 ypaxysaHHaM Bumor n. 3.5 Ta 4.2. uboro Nopsagky.

MncbMoBI Ta YCHI Npono3uuii, 3asiBU i ckapry, nogaHi Ha ocobmMCToMy MPUIAOMI, TaKoX NignaArarTb
LeHTpani3oBaHin peecTpadii B cuctemi ServiceDesk 3 ypaxyBaHHsiM BumMor n.3.5 Ta 4.2. yboro Nopsaaky.
5.4 ENEKTPOHHi 3BEPHEHHS MPUAMAOTLCA Ha BU3HAYEHI BULLIE ENTEKTPOHHI agpecy abo LUMSIXOM
3anoBHEHHS eNneKTPoHHOI popmMin Ha Beb-canTi ToBapucTaa. [laToto NnogaHHS eNeKTPOHHOro 3BepPHEHHS
€ [JaTa HaaXOMKEeHHSA 3BEepPHEHHS Ha BU3HAYEHY €NEKTPOHHY agpecy. AKWO eneKTpPOHHE 3BEPHEHHS
HagiNWNO Ha BU3HA4YeHy eneKkTPOHHY agpecy y Hepoboumn AeHb Ta 4Yac, TO OaTo MOAaHHSA
€MNEeKTPOHHOro 3BEPHEHHSI BBaXKAETbCA HACTYMHUIN NiCNSA HEOro podoYnn AeHb.

PoamiweHa Ha Beb-canti ToBapuctBa enekTpoHHa dopMa MOBUHHA MaTtu rpadu Ans 3asHaydeHHs
CNOXMBAYeM CBOro Mpi3BuMLa, iMEHI, N0 6aTbKOBI, MiCUS MPOXMBAHHS, ENEKTPOHHOI NMOLLTOBOI agpecu
(BipomocTen Npo iHWi 3acobum 3B’A3KYy 3 HMM), BUKNAAEHHS CyTi MOPYLUEHOro MUTAHHS, 3ayBaXKEeHHS,
Npono3uLii, 3asiBn Yn CKapru, NPOXaHHs Y BUMOTU, JaTW NOL4AHHS 3BEPHEHHS.

5.5 Y pasi Hagxo4XXeHHs MOBTOPHMX NPONO3WLIi, 3asB i CKapr IM HagaeTbCa YeproBuUin peectpauinHmm
HoMep Ta Moxe pobuTtucs nosHadka «[MOBTOPHO».

5.6 3apeecTpoBaHi 3BepHEHHS HaNpaBnAlTbCA BignoBigHOMY BukoHaBuo Ta/abo KepiBHUKY rpynu
BukonasLis.

6 PO3rnAn 3BEPHEHD, IX BUPILLEHHA TA HAQAHHA 3BOPOTHLOIO 3B’A3KY

6.1 YcHe 3BepHEHHS, 3aiNCHEeHe 3a 4ONOMOroko 3acob6iB TenedOHHOro 3B’A3Ky, 3BEPHEHHS Ha
eneKkTpoHHy agpecy ToBapucTBa guality@uniga.ua Ta Be6-chopMy «3BOPOTHOro 3B’A3KY»:

6.1.1 Taki 3BepHEHHA cnoXuBadis po3rnagatTbcs 6esnocepeHbo [duMpekuieto NiATPUMKN KIiEHTIB 3
0cob0BOro cTpaxyBaHHd Ta [lenapTaMeHTOM KIiEHTCBLKOro 40CBiAyY Ta cepsicie ToBapucTea BignosigHO
00 BHYTPILLHIX iIHCTPYKLin ToBapucTaa.

6.1.2 Cnoxueau, sIKMA 3BEPTAETLCA 3a AOMNOMOrol 3acobiB TenedOHHOro 3B’A3Ky MOBIAOMMSAE CBOE
npi3suLe, iM’a, No 6aTbKOBI, HOMEpP AOrOBOPY CTpaxyBaHHA (3@ HAABHOCTI),HOMep TenedoHy Yn agpecy
€NeKTPOHHOI MOWTWN ANS HaJaHHS 3BOPOTHOrO 3B’A3KY, iHWI igeHTudiKauinHi gaHi (3a HeobxigHOCTi
YTOYHEHHS), 3MICT NOPYLLEHOMO MUTAHHS Ta KOPOTKMAOMUC 3BEPHEHD Ta NPUNHATUX PilLEHb.
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6.1.3 MNncbMOBI 3BEpPHEHHS Ha €MNEKTPOHHY agpecy ToapucTBa quality@uniga.ua Ta yepesBeb-popmy
«3BOPOTHOrO 3B’A3KY» HaaxoOaTb A0 [lenapTaMeHTy KIieHTCbKOro JocBiay Ta cepsiciB ToBapucTea Ta
MatoTb MICTUTK iHdbopMaLito BignosigHo Ao n. 3.5 uboro Nopsaky.

6.1.4 BignosiganbHWin 3a KOHTPOb HaNEeXHOro Ta BY4aCHOro onpautoBaHHA YCHUX 3BEPHEHb, 30iINCHEHNX
3a [ponomorot 3acobiB TenedoHHOro 3B’A3KY, 3BEPHEHb Ha €eneKTPOHHY agpecy ToBapucTBa
quality@uniga.ua Ta Beb-gpopmy «3BOPOTHOro 3B'A3Ky» — KepiBHUK [lenapTameHTy KIi€HTCbKOro
Jocsigy Ta cepsicis. [1po pesynbTatv po3rnagy 3asHavyeHux 3BepHeHb CroXnBayeBa NoBiAOMMASETLCA
ycHO abo NMCbMOBO A1 3BEPHEHb OTPMMaHMX 3a40nomMoroto guality@uniga.ua Ta Yepes3 Beb-gpopmy
«3BOPOTHOrO 3B’s13Ky» 3a BakaHHAM crioxuBaya.

6.1.5 Bignosigb Hagae BukoHaBeLb, BignoBiganbHUI 3a po3rnsag ckapri.

6.2 YcCHe 3BepHEHHs1 Ha 0COGUCTOMY NPUNOMI CNOXUBAMIB:

6.2.1 OcobucTnn nNpunom crnoxueadis NpoBOANTHCA TOBApMUCTBOM BIAMOBIAHO 0O BCTAHOBJIEHOMO
rpadiky y BignosigHocTi Ao [oaatok 1 ao MNMopsaky.

6.2.2 BignoBiganbHWI 3a opraHisauito, KOHTPONb Ta Modanblly peecTpauito B cuctemi Service Desk
YCHUX 3BEPHEHb, NOAAHMX Ha 0COBUCTOMY NPUNOMI cnoXxmnaadis - KepiBHyk [lenapTameHTy KniEHTCbKOro
[O0CBigy Ta cepsiciB.

6.2.3 SAKWOo BMpILINTM NOPYLLUEHI B YCHOMY 3BEPHEHHI NUTaHHA 6Ge3nocepeaHbo Ha 0COOMCTOMY NPUNOMI
HEMOXINNBO, BOHO pPO3rMNa4aeTbCs ¥y TOMY X NOPSAOKY, WO A NUCbMOBE 3BepHEHHs. po pesynbtatu
po3rnsagy cnoXxueady noBigoMnsiETbCsl MMCbMOBO abo YCHO, 3a 6akaHHAM croXxuBava.

6.3 TlucbMoBe 3BEPHEHHS, OTPUMaHIi NOLITOHO:

6.3.1 lMncbMoBI 3BEPHEHHS, WO HagxoasaTb 40 ToBapucTBa MOLWITOK MOBWUHHI MICTUTK iHdOpMaLito
BignoBigHo Ao n. 3.5 uboro Mopsaky.

6.3.2 YnoBHoBaxeHa ocoba B [upekuii onepauinHoi nigTpumMkn 6isHecy Ta 3akyniBenb €
Bi4MOBIOANbHO 3a peecTpauilo Ta nepefady B AeHb peecTpauil MMCbMOBUX 3BEPHEHb BigNOBIAHOMY
BMKOHaBLIO Ta/abo KepiBHWMKY rpynu BUKOHAaBLiB Ha onpauloBaHHsS B NOpsiAKy,nependayeHomy n. 5.2.
uboro Mopagky.

6.3.3 BignosiganeHun BukoHaBeub Ta/abo KepiBHMK rpynn BukoHaBUiB (piKCye 3BEpHEHHS 4epes
cuctemy Service Desk BignosigHo o n. 5.2. MNopsaky.

6.3.4 BignosiganbHun BuKOHaBeub Ta/abo KepiBHMK rpynyu BukoHaBUiB y CTPOKM Ta y MNOPSOKY,
nependayeHi 3akoOHO4ABCTBOM Ta UMM [opsagkom, po3rnagae NMCbMOBE 3BEPHEHHS, NMOrOAXYeE, roTye
BiAMOBIOAb 3a HWUM (pillEeHHA) Ta Hagcunae 3a agpecoro, BKA3aHHOW Y 3BepHeHHi. [loaaTkoBo, 3a
HeobXigHOCTI, 3 MeTO0 NiAroTOBKK BiANOBIAI MOXYTb3anyyaTuca CniBpOBITHUKN iHWMX AenapTaMeHTiB.
6.3.5 lNpo pesynbTaTn po3rnagy NMCbMOBOrO 3BEPHEHHS CNOXMBAYeBi MOBIAOMIISETHCA MMCbMOBO, a
Bi4MOBIAb AOAAETLCA K BKIAAEHHS A0 3anuTy B cucTemi B Service Desk.

6.3.6 BignosiganbHiCTb 3a KOHTPOSb HaNEXHOro Ta BYACHOro onpautoBaHHSA NMUCbMOBUX 3BEPHEHD,
OTpMMaHMX NOLLTO NOKNagaeTbCs Ha BignosiaHnX KepiBHukis rpyn BukoHasuis.

6.4. Y pasi oTpyMaHHA ckapru Ha NneBHOro cnispobiTHMKa ToBapucTsea, 40 PO3rfsgay ckapri Ta HagaHHs
noganbLoro 3BOPOTHOINO 3B'sA3Ky OOOB’SI3KOBO 3any4daeTbCs MOro 0GesnocepegHint KepiBHMK Ta npu
notpebi iHdopmyeTbCs [UpeKTop ANpEKLi ynpaBniHHSA NepPCOHaNom Ta KOpnopaTMBHOI KyNbTypu.

7 OBOB'A3KU TOBAPUCTBA

ToBapncTBO 3060B'A3aHO PO3rMAHYTU MPONO3ULii (3ayBaXKeHHs), 3asBu (KMOMOTaHHKA), ckapru Ta
NOBIAOMUTY CrOXUBaya nNpo pesynbTaTn po3rnsaay Ta pPilleHHSA 3a 3BepHEHHAMU He Ni3Hile Ak Yepe330
(kaneHgapHWX) OHiB Big AHSA OTPMMaHHSA. AKwo B 30-T1 4EHHWUIA TEPMIH BUPILUMTY NOPYLLUEHI Y 3BEPHEHHI
NMUTaHHSA HEMOXITMBO, KEPIBHUK BiANOBIAHOIO AenapTaMeHTy BCTAHOBMNIOE HEOOXIOHUIA TEPMIH ANSA NOro
po3arnagy, Npo Wo MoBigoMNSETbCs 0cobi, Aka nogana 3BepHeHHs. [py UbOMYy 3aranbHWiA TEPMIH
BUPILLEHHA NWUTaHb, NOPYLUEHNX Y 3BEPHEHHI, HE MOXE NepeBuLlyBaTh COpoKa M'aTu (KaneH4apHWX)
AHiB. TOBapnCTBO MOXe BUKOPUCTOBYBATM OKPEMi TEPMIHW PO3rNsady 3BEPHEHD, LLO HE NepeBuLLYIOTb
BcTaHoBneHi 3Y «[1po 3BepHEHHS rpOMasiH», Ta HasiBHI AN 03HAWOMITEHHS B cucteMi Service Desk.
7.1 ToBapucTBo 3000B'I3aHO OB'EKTMBHO i BYACHO po3rnsgaTtu 3asBu (KNOMOTaHHSA), nepeBipsaTu
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BUKMNageHi B HUX dhakTu, NpUnMaTh pilleHHs BignoBigHO 40 YMHHOMO 3aKOHOL4aBCTBaA i 3abe3nevyBatu ix
BMKOHaHHS, NOBIOOMIIAT CNOXMBAaYiB NPO HACMiAKM po3rngaay 3asB (KnonoTaHb).

7.2 PiweHHs Npo BigMOBY B 3a40BOSIEHHI BUMOT, BUKNadEeHUX y 3asBi (KNONOTaHHi), 4oBOAUTLCS OO
BiJOMa cnoxwueada B NUCbMOBIN ¢opMi abo yCHO 3a Moro GaxaHHsM 3 MOCMNaHHAM Ha 3akoH i
BUKNageHHAM MOTUBIB BiAMOBW, a TaKOX i3 PO3'ACHEHHAM NOPAAKY OCKapXXEHHS NMPUAHATOrO PiLleHHS.
7.3 ToBapucTBO 3000B'I3aHO:

] 00'eKTMBHO, BCEBIYHO | BY4ACHO NEpPEBIPATU 3BEPHEHHS Bif CNOXMBaUIB;

" 3abesneyyBaT MOHOBMEHHSA MOPYLUIEHNX NpaB Ta BUMKOHAHHSA MPUMAHATUX Y 3B'A3KY 3i
3BEPHEHHSAM pilleHb;

" NOBIQOMNATU CNoOXMBada NPo pe3ynbTaTu PO3rnsay 3BEPHEHHS i CyTb MPUAHATOrO
pilLeHHS — B MMCbMOBIN doopMi abo ycHO 3a baxkaHHAM croXkmBaya,

" OpraHisoByBaTh Ta NepPeEBIPATU CTaH PO3rnsaay 3BepHEHb CMNOXMBaYiB, CUCTEMATUYHO

aHanisysaTu Ta BXUBaTK 3ax04iB 0O YCYHEHHS MPUYMH CKapr, WO X MOPOOXKYOTb.
7.5. Pe3ynbTatu po3rnsay 3BEPHEHb CMOXMBaYiB B YaCTUHI ckapr HagatoTbcs [MpaBniHHIO Ha
LOMICAYHIN ocHoBi [Anpekuieto TpaHchopmMaLii Ta KNiEHTCbKUX cepBiciB.

8 TMPABA CIMOXUWBAYIB NMPU PO3InsAAl 3BBEPHEHHb

8.1 [lpaBa cnoxmBauiB, siki 3BepTatoTbCA A0 ToBapuUCTBa, BU3HAYEHi 3aKOHOM.

9 TMOPAAOK OBPOBKU CKAPI' B CUCTEMI SERVICEDESK

9.1 Bci ckaprn Ta 3BepHEHHS B pO3yMiHHI N. 2.1 uporo lNopsaaky, Wwo HagxoasaTe 4O ToBapucTsa
dikcytoTbCa Ta 06pobnaTLCH B cucTeMi ServiceDesk.

Ckaprm Ta 3BEepHEHHsi, OTpMMaHi Big CnoxuBada, MNOBMHHI OyTW 3apeecTpoBaHi B MNOPSOKY,
nepeabayeHomy uum Mopsiakom, B cuctemi ServiceDesk cniBpoBITHUKOM, KWK X OTpUMaB.

9.2 AxTyanbHuI onuc npoLiecy o6pobku ckapr, BCTAHOBIEHMX TEPMIHIB 3 ypaxyBaHHAM BUMOr3aKkoHy
YkpaiHu «[1po 3BepHEHHSI rpOMaasaH» Ta HeobXiaHMX IHCTPYKLUi 3HaxoaaTbca B basi 3HaHb cuctemun
ServiceDesk B po3sgini KnieHTcbki npouecu https://cutt.ly/3wEluxfm.

9.3 BUPILLEHHA CKAPI'U
9.4 [lpwu BupiweHHi 3asaBku BMkoHaBeLb NOBMHEH 0OpaTK BiaNOBiAHWI BUA BUPILLEHHS:

0 Ckapra oGrpyHTOBaHa - 3a pesynbTaTamu po3cChigyBaHHSA BCTAHOBIEHO: MiACTaBW, LWO
CAPUYUHUAN CKapry cnoxuBada Oynu obrpyHTOBaHi 3 TO4kM 30py ToBapucTBa. BupiweHHs ckapru
notpebye goaaTtkoBux A 3 6oky ToBapucTBa, a came MPOBELEHHS KOPUryBaHb, AUCLMNIIIHAPHUX
CTSAryBaHb, 3MiH Npouecis TOLO.

0 Ckapra HeoOr'pyHTOBaHa - 3a pe3ynbTaTtamu po3crigyBaHHS BCTAHOBMEHO: NiACTaBu, LWO
CAPUYMHUAM cKapry crnoxusada 6ynu HeobrpyHTOBaHI 3 ToUkM 30py ToBapuctBa. Ckapra BMHMKNA 3
NPUYMNH HEYBaXXHOCTI CnoXmneaya, NOMUMKOBUX CyOXeHb TOLO.

0 CnipHe pilleHHA - 3a pe3ynbTatamMu po3ChigyBaHHA BUSABMEHO, LLO CKapra BWHUKNA $K
BHacnigok Ain  cniBpobiTHMKIB  ToBapucTBa/mapTHepiB, Tak i cnoxuBaya. Ckapra noTtpebye
iHOMBIAYanbHOro po3rnany/pilleHHA/NOrogKeHHS.

0

10 3ABOPOHA PO3IOJIOLLEHHSA BIAOMOCTEMW, WO MICTATLCA Y 3BEPHEHHSAX

10.1 He ponyckaeTbCs PO3rofioleHHs NepcoHanbHUX AaHuX CroXuBaYiB, WO 3BepTawTbCA B
TosapucTso. lNigcTtaBoto ans 06pobKkun NnepcoHanbHUX AaHUX CNOXMBAYIB, WO € KNieHTamyn ToBapuCTBa,
€ NMCbMOBa 3rofa KriieHTa Ha 06pobKy NOro nepcoHanbHUX AaHuX.
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10.2 He pgonyckaeTbCsi pO3rofioLEHHA OdepXXaHnX i3 3BEPHEHb BiQOMOCTEN MPO OCOBUCTE XUTTHA
crnoxumBadiB 6e3 ix 3rogn 4M BiQOMOCTEN, Ta iHWOI iHpopMaLii, SKLO Taka yweMnsie npaBa i 3aKOHHi
iHTepecn crnoxmnBadis. He gonyckaeTbeca 3'CyBaHHSA AaHMX NMPO 0coby cnoXmBauda, siki He CTOCYHTbCS
3BEPHEHHS.

10.3 Usa s3abopoHa He NOLWMPHETHCA Ha BUNAOKM MOBIOOMIEHHS iHOpMaUii, WO MICTUTLCS Y
3BEPHEHHI, ocobam, siKi MaloTb BigHOLUEHHSI 40 BMPILLEHHSI CNpaBMu.

11 NOPYWEHHA BUMOTI NOPAAKY NMPO 3BEPHEHHA CMMOXWUBAYIB

11.1 Axwo nig Yac po3rnsiay 3BepHeHHs1 0yNno BCTaHOBMIEHO NOPYLLEHHS NpauiBHMkamy ToBapucTea
npae abo 3aKOHHUX IHTEPEeCIB CNOXMBaYiB, KEPIBHWK BiAMNOBI4ANbHOrO Niapo3a4iny iHiLiloe BUHECEHHS
NUTaHHSA Ha POo3rNaL AUCUMNIIiHApPHOI KOMICIT, 3rigHO 3 BHYTPILLHIMM AOKYMEHTaMn ToBapucTaa.

11.2  Ocobwu, BWHHI Yy nopylleHHi 3aKkoHy, HeCyTb UMBINbHY, aaMiHICTpaTMBHY abo KpuMiHanbHy
BiAMOBigaNbHICTb, NnepegbaveHy 3aKOHO4ABCTBOM YKpaiHu.

12 NMPUKIHLUEBI MOJTIOXEHHA

12.1 Axkwo opgHe abo Aekinbka NyHKTIB Lboro [lopsaky BTpadaloTb HPUOUYHY CUny Yy 3B'sI3Ky 3
BHECEHHAM 3MiH 00 3akoHogaBcTBa YKpalHu, TO ToBapMCTBO 3aCTOCOBYE BignoBigHi HOPMU YNMHHUX
HOBOBBEAEHb B 3aKOHOAABCTBO YKpaiHMm.

12.2 HegincHictb okpeMmx HopM Lboro lopsiaky He TarHe 3a cobok HepiiCHOCTI iHLWMX HOPM
Mopsagky um Mopsagky B Uiriomy.

12.3 TluTaHHA, WO He BperynboBaHi uMm [lopsagkoM pernameHTyTbCS HWUMW  BHYTPILLHIMUK
OOKyMeHTamun ToBapucTBa Ta/abo 3akoHO4aBYMMKU Ta HOPMATUBHUMMK akTamMu YKpaiHu.



Hopatok 1 no NMOPAAKY PO3IMNAAY 3BEPHEHb CIMOXUBAUYIB B MNPAT «CK «YHIKA XutTta»
NOPAQOK TA TPA®IK OCOBUCTOIO NPUAOMY CIMOXUBAYIB

BignosigHo oo Bumor 3akoHy YkpaiHu «[1po 3BepHEHHS rpoMagsiH»:

1. Ocobuctunin npuinom 3aincHoeTbest 3actynHmkom [fonosu NpaeniHHs 3 iHaHCOBMX NUTaHb.

2. OpraHisauito ocobuctoro npunomy 3gincHioe KepisHuk [lenaptameHTy KnieHTCbKOro 4ocsigy
Ta cepB.iciB.

3. OcobucTnin NpMNoM 34INCHIOETBCH KOXHOIO OPYroro BiBTOpKa koxHoro micsaus 3 14:00 go

16:00 3a nonepegHim 3anmcom. OpieHTOBHMI Yac, BigBEAEHUN Ha NpUNoM ogHiei ocobun, cknagae 20
XBUITVH.

4, 3annc Ha NpUIOM 34INCHIDETBCA 0COBNCTO cnoxmBadem 3a Homepom +38 (044) 225-60-00 Ta
3aKiH4yeTbCA 3a Tpu poboui AHI 40 NovaTKy HandNMKYOro Npuomy.
5. MMig vyac 3anmcy Ha 0coBUCTUN NPUINOM CNOXKMBAY 3a3Ha4Ya€e CBOE MNpi3BULLIE, iM’S1, MO BaTLKOBI,

MiCLLE MPOXMBAHHS, 3MICT NUTaHHS, 3 MPUBOAY SKOrO 34INCHIOETLCS 3annc, 4O SIKUX NOcagoBuX Ocib un
OpraHiB Aep:XaBHOI Briaan 3BepPTaBCS i sike pilleHHs ByNo NPUNHSTO.

6. [nsa 3abe3neyeHHst AKICHOrO 3BOPOTHOIO 3B’SA3KY KOHTAKTW, HafaHi CnoXxuBayam, MaroTb ByTu
nNpaBUNbHUMMK, 3acObK 3B’s13KY — OYHKLIIOHYOUNUMM.

7. OcobucTnin Nnpnnom NPoBOANTLCS BMKITOYHO Y BiABEAEHUI ONs LbOro vac.

8. Yac, obGpaHun cnoxmBadamm Anst ocobmucToro npunomy 3rigHo 3 rpadikom, moxe OyTu

3MIHEHUIN 3 ypaxyBaHHsIM OO’€EKTMBHUX OGCTaBMH, MPO YTOYHEHHS SAKOro TOBapUCTBO OGOB’SI3KOBO
NoBiQOMINSE CNOXNBAYiB, 3anmMcaHnx Ha 0COOUCTUIN NPUNOM.

9. O6nik ocobucTtoro NpUMOMy CrnoXuBa4viB BEAETbCS B ENEKTPOHHOMY >XypHani B CUCTEMI
ServiceDesk, a po3rnsag BigbyBaeTbCs 3 ypaxyBaHHsAM BUMOr 3akoHy YkpaiHu “[1po 3BepHEHHSA
rpomagsH”.

10. Mepen nodaTtkoM NpUNOMY CroXmBad OOOB’SAI3KOBO Mpen siBfisie nacnopT rpoMagsHuHa
YKkpainm abo iHWuin OOKYMEeHT LWo noceigdye ocoby Ans opradisauii Nponycky Ha TepuTopito
ToBapucTBa. Y pasi NpUCyTHOCTI 3aKOHHOIO NPeACTaBHUKA, OCTaHHIN 3060B’A3aHNN HagaT AOKYMEHTH,
LLO NiSTBEPAXKYIOTb MOr0 MOBHOBAXEHHS.

11.  Ocobuctui npuiom, y pasi BiaCyTHOCTI ocobu, Lo 3anmcyBanach, He BigbyBaeTbCs.

12. MocapoBi ocobu ToBapucTBa Mig 4Yac po3rnggy MUTaHHSA KepyrTbCs 3aKOHOOABCTBOM
YkpaiHu.

13. Akwo BMpIWMTM MOpYLIEHE NUTaHHS 6e3nocepenHbo Mig Yac ocobucToro npunomy Gyae
HEMOXITMBO Yepes MOro CKNaaHiCTb, BOHO po3rnsagaTMMeTbCsi B TOMY CaMOMY NOPSIAKY, LWO M NMCbMOBE
3BEPHEHHS.

14. Y Bunagkax He3rogu 3 pesynbTaTamu po3rfisay NopyLeHoro nig Yac ocobucToro npunomy
MUTaHHSA, CNOXMBaY Mae NpaBo 3BEPHYTUCA OO0 AepXKaBHUX OPraHiB.

15. 3BepTaemMo yBary, WO Ha nepiog Aii BOEHHOrO CTaHy, TOBApMCTBOM TMMYaCOBO NPUMMHEHO
npoBefeHHA 0coBMCTOro npunomy cnoxusadis. pu UbOMYy 3a3Havaemo, Wo ToBapUCTBO NpUIMae
3BEPHEHHSA cnoxuBadis BignosiaHo Ao n.3.3 MNopsaky.



